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St Paul’s United Church COVID-19 Safety Plan 2020 

September 19, 2020 

This document will be updated as new recommendations are introduced by 
the United Church of Canada, VIHA, WorkSafe BC, BCCDC and the 

Government of Canada. 

 

Regulations 

 

Employers are required to develop a COVID-19 Safety Plan that outlines the policies, 
guidelines, and procedures they have put in place to reduce the risk of COVID-19 
transmission. 

The virus that causes COVID-19 spreads in several ways, including through 

droplets when a person coughs or sneezes, and from touching a contaminated 

surface before touching the face. Higher risk situations require adequate protocols 

to address the risk. 

• The risk of person-to-person transmission is increased the closer you come to other 

people, the more time you spend near them, and the more people you come near. 

Physical distancing measures help mitigate this risk. 

• The risk of surface transmission is increased when many people contact the same 

surface, and when those contacts happen in short intervals of time. Effective 

cleaning and hygiene practices help mitigate this risk. 

 

Source BC’s Restart Plan 

 

https://www.worksafebc.com/en/resources/health-safety/checklist/covid-19-safety-plan?lang=en
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan#employers
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The faith-based sector must have a COVID-19 Safety Plan in place based on the 
protocols set by WorkSafeBC. 

• WorkSafeBC – Faith-based organizations: Protocols for returning to operation 

Employers must also ensure they are abiding by any relevant orders, notices, or 
guidance issued by the Provincial Health Officer and the health authority relevant to 
their workplace. 

• PHO Order – Workplace Safety Plans — May 14, 2020 (PDF, 188KB) 

• PHO Order – Mass Gatherings – May 22, 2020 (PDF, 191KB) 

• PMRC-UPDATED-July-2020-Reopening-Churches-During-COVID19-
Discernment-and-Guidelines-V4.pdf   

• https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-
returning-safe-operation/faith-based-organizations 

 

 

Overview: 

 

The province of BC is currently in Phase 3 of its Restart Plan, which began on June 

24, 2020. The BC Restart Plan takes a phased approach to reopening. This allows 
sectors and activities within the phases to open when the evidence and data tells us 
the time is right, and as protocols and guidance are in place for them to do so 
safely. 

The province’s protocols around faith-based organizations including churches, 
synagogues and mosques include:  

• Places of worship are subject to the provincial health officer’s order 
prohibiting mass gatherings of 50 people or more. A maximum of 50 people 
should be allowed in for a service at any one time and ensure the occupancy 
limit allows for individuals or households to remain at least 2 metres apart at 

any time. In large facilities with more than one area of worship, the 50-patron 

limit applies to each area within the facility, not to the facility as a whole.  

• Offering alternate attendance options, like remote participation or drive-in 
services. 

• Altering activities like baptism to minimize physical contact if possible. 

• Eliminating self-serve food options, offering individually packaged food. 

• Avoiding passing collection plates or containers, offering an online donation 

option. 

 

This is a living document which will be updated as government regulations change, 
and health updates are recommended. 

• St Paul’s plans to re-open for Sunday services no sooner than November 29, 

2020, or when the Pacific Mountain Regional Council recommends it is safe to 
do so. 

• St Paul’s intends to re-open for rental usage on September 1, 2020. 

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/faith-based-organizations
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus?bcgovtm=20200506_GCPE_AM_COVID_9_NOTIFICATION_BCGOV_BCGOV_EN_BC__NOTIFICATION
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/class_order_employers_covid-19_safety_plans_covid-19_may_14_final.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/reports-publications/covid-19-pho-class-order-mass-gatherings.pdf
PMRC-UPDATED-July-2020-Reopening-Churches-During-COVID19-Discernment-and-Guidelines-V4.pdf
PMRC-UPDATED-July-2020-Reopening-Churches-During-COVID19-Discernment-and-Guidelines-V4.pdf
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/faith-based-organizations
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/faith-based-organizations
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• Online Sunday services will continue as an integral part of outreach by St 
Paul’s. 

 

 

Occupancy Limits: 

 

Sanctuary: 43 

Choir Loft: 9 (combined area 50) 

Fellowship Hall: 25 

Library: 2 

Kitchen: 3 

Youth Room: 5 

Lounge: 7 

Finance Office: 2 

Main Office: 3 

Clergy Office: 4 

Men’s washroom: 1 

Women’s washroom: 1 

Accessible washroom: 1 

The hallways at St Paul’s are narrow and the use of masks in this area is suggested 
for employees and staff during regular working hours. When the sanctuary is in use 
for groups, the use of masks in the hallways is mandatory and the use of volunteers 
to direct traffic to and from the washrooms will be used. 

 

 

Restrictions: 

 

All staff or visitors who: 

1) have symptoms of COVID-19, or any new cold or flu-like symptoms; or 

2) have travelled outside Canada in the last 14 days: or 

3) were identified by Public Health as a close contact of a confirmed case. 

must stay home and self-isolate.  

All people attending the building must self-assess for symptoms, travel, or contact 

history each day, and sign the sign-in sheet.  

Staff with any of the following symptoms cannot come back to work for 10 days, or 

the day after fever is gone and symptoms cease, whichever is later.  
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Symptoms requiring self-isolation include:  

● Fever  

● Chills  

● Cough (particularly dry)  

● Shortness of breath  

● Sore throat and painful swallowing  

● Stuffy or runny nose  

● Loss of sense of smell or taste 

● Headache  

● Muscle aches  

● Fatigue  

● Loss of appetite  

● Diarrhoea or stomach upset  

If you are a regular allergy or migraine sufferer with no new symptoms, you may be 

able to obtain an individual exclusion to continue working with some of the 

symptoms (sore throat, runny nose, mild cough, headache).  

If you develop COVID-19 symptoms, and the BC Self-Assessment Tool or a 

healthcare provider (including 811) tell you to get tested, you must follow the 

resulting instructions for return to work or seeking additional medical attention. 

If anyone on staff or a visitor tests positive for COVID-19, the public health authority 

will contact the church to engage in contact tracing and the building will be closed 

for all staff, renters and volunteers to self-isolate. 

If a staff member or volunteer develops symptoms while in the building, they will 

leave immediately to self-isolate. If they are unable to drive home, they should put 

on a mask, and self-isolate in the Finance Office until someone can pick them up. 

The Office Manager must be notified as soon as possible. 

 

Singing and Choirs: 

 

Singing is a high-risk activity and both the regional and national levels of the UCC 
recommend against it. The research on singing is inconsistent and ever changing, as 
such this document will be updated to include singing when it is deemed safe to do 
so.  

Exceptions to this include video recording of services (see below) and 
funeral/memorial services (see below). 
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Video Recording of Services: 

Video Recording of Services is done weekly in the church sanctuary. This includes 
the Minister, Music Minister and up to four assistants (sound, video, reading, singing 

etc).  

A maximum of four people may sing at one time during the recording: a maximum 
of two in the upper choir area and two in the lower sanctuary area. 

 

Food and Beverage Service: 

 

St Paul’s will follow the protocols and guidance for routine practices as set out in the 
Food Safety Act and the Food Premises Regulation.  

• St Paul’s will avoid communal or buffet-style meals but will identify an alternative, 

such as pre-packaged meals or servers. 

• Hand washing stations or hand sanitizer will be placed close to where food and 
drinks are served. 

• A volunteer will be designated to serve food and drinks to others, and St Paul’s will 
ensure that person washes their hands before serving. They must also wear a mask 
and gloves. 

• Physical distancing will be maintained at any event where food or beverages are 
served. 

• Condiments will be cleaned between uses if these items are shared.  

• Tables will be sprayed and wiped before and after use. 

• People will be required to bring their own utensils and beverage containers. 

• Those serving food must place items on a table, step back for distance and have 
the recipient come forward. The area must be sanitized in between.   

• If any food is prepared onsite you must follow WorkSafe protocols for restaurants.  

• At least one person present should have Food Safe designation. 

 

 

Funeral and Memorial Services: 

 
   

Churches are asking families to delay Funeral or Memorial Services until it is deemed 

safe to have public services. 

However, realizing that dealing with bereavement during this uncertain and scary 

time of Covid-19 can be difficult for families, St Paul’s will continue to offer Memorial 

and Funeral Services for those who have died. If we do have a Memorial or Funeral 

service, St Paul’s United Church will follow the protocols. 

  

St Paul’s will ensure that thorough preparations have been made with regards to 

cleaning and sanitizing. Hand sanitizing stations will be placed in the Sanctuary and 
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chairs will be spaced apart to help people maintain physical distance from each 

other. All attendees will be required to sign a register of attendance to help with 

contact tracing.  

   

Number of People who attend: 

  

· St Paul’s requires that no more than 25 people attend services in the Sanctuary 

(including the minister and musician) 

· If there are more than 25 people, the overflow will be asked to wait outside. 

· Only family members and their invited guests may attend the Memorial Service.  

  

Masks and Physical Distancing: 

· All attendees are required to wear masks in the Church. 

· The bereaved family must bring their own masks and/or provide them for their 

guests.  

· People must maintain two-metres physical distance while on church property. 

Handshaking and hugging must not occur among people who are not normally 

together.  

· The minister will not be greeting people by shaking hands and will maintain a two-

metre distance from others when speaking to them. 

  

Health of those who attend: 

  

· There is strong advice for the following people NOT to attend:  

· those who are vulnerable to infection. 

· those who have underlying medical conditions or who have weakened 

immune systems. 

· those who have family members at home with those conditions. 

· If ANYONE feels unwell in any way, we ask that they do NOT attend the service. 

 

Singing: 

  

· Because of the great risk public singing carries in transmission of Covid-19 there 

will be no congregational singing and there will be no choir. 

· The family may invite a soloist to perform. The soloist must be at least four-metres 

away from other persons during the performance. 

 

  

Hospitality: 

  

· There will be no food or beverages served before or after the service. 

· Chairs will be set apart from each other in the Sanctuary. Family members living in 

the same household are welcome to move a few chairs closer together as needed. 

 Washrooms: 

  

· There is only one washroom in the building which may be used during this time 

(disabled accessible washroom). This washroom can only be accessed by a narrow 

hallway. Access will be monitored by a volunteer. Use is restricted to one person at 

a time, except when a caregiver is in attendance. 
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· People using the washroom must wear a mask in the hallway and maintain the 

two-metre physical distance where possible.  

· Only one person may enter the washroom at a time, unless they are assisting 

someone else. 

 

  

Announcements: 

  

· At the start of the service, the minister will make an announcement about the 

policies in this document relating to our practices during the Covid-19 pandemic.  

· If the minister feels that it is unsafe to proceed with the service, people will be 

asked to make adjustments.  

· If people cannot comply, the minister will not continue with the service, as we, as a 

church have a duty to act responsibly in this time of Covid-19.  

  

The bereaved family will be asked to advise their family of these protocols and 

respectfully ask them to adhere to these guidelines before they enter the building. 

    

St Paul’s usual worshipping congregation, mostly older and more vulnerable people, 

is not meeting at present on Sundays to keep everyone as safe as possible. We do 

not know when we shall meet again together for worship, but St Paul’s is making 

allowances for Funeral or Memorial Services with all the conditions stated. 

Considering everything we need to overcome to create a meaningful memorial 

service in the church building, we still offer this important ministry for our 

community.  

  

Worship: 

 

• People must register by email or phone to attend by Thursday at 5pm. 

• People will be asked to arrive 15 to 20 minutes before the start of the service. 

• Social distance markings will be placed outside the Sanctuary as well as 

inside the entry. 

• A greeter will direct people to a table at the front where another greeter will 

mark their attendance, confirm contact information, and ensure masks are 

worn and hand sanitizer is used. 

• People will then be asked to follow the arrows which will direct them to 

seating which will be placed 2 metres apart, with the exclusion of a few chairs 

set together for families. 

• Total occupancy will be a maximum of 50 people. 

• Washrooms are limited to one person at a time (with the exception of a 

caregiver or attendant). There will be a volunteer at the west door to the 

sanctuary to monitor washroom traffic. 

• St Paul’s Worship at Home (online and phone) will continue to be available, 

providing an alternative to in-person gathering. 

• The minister and music minister will be at least 4 metres apart from each 

other and from the congregation. 

• A microphone will be placed 2 metres away from the Minister’s lectern for 
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readers and the microphone will be covered with a covering that will be 

changed between uses.  

• Signage on social distancing, hygiene, use of masks will be posted in all 

public areas. 

• Services will be shortened to lessen exposure time. 

• There will be no pass-the-plate offering, only a plate at the rear and front of 

the sanctuary which can be accessed on entry or exit. Online or PAR offerings 

will be encouraged. 

• A maximum of 2 soloists will be allowed to perform. They will be positioned a 

minimum of 4 metres away from the congregation. 

• No congregational singing will be allowed. 

• Sanctuary doors will be left open to allow air flow. 

• Communion will be prepared in advance of the service. Grape juice will be served in 
disposable individual glasses along with a wafer. People receiving the elements will 
be directed to one of two stations where they may consume the elements before 
returning to their seat.  

• Congregants will be directed to exit by rows down the centre aisle and 

reminded not to socialize without maintaining a 2-metre distance. 

 

Rentals: 

 

Sidney Preschool: 

Childcare programs in BC (including preschool) are licensed and regulated through 

the Ministry of Health, through the Community Care and Assisted Living Act, the 

Child Care Licensing Regulation. As a result, Sidney Preschool may be directed by a 

childcare licensing officer to close operations during a pandemic or other 

communicable disease outbreak. Sidney Preschool will follow all directives provided 

from the Ministry of Health. The legal authority to close a childcare program for 

public health reasons falls under the purview of the local Medical Health Officer and 

the Provincial Health Officer and their decision overrules any decision to stay open 

that an individual may wish to make. 

Sidney Preschool will follow its own Covid-19 Pandemic Policy made under May 15, 

2020 COVID-19 Public Health Guidance for Child Care Centres from the BC CDC and 

Ministry of Health. This policy, which is a living document and will be updated as 

directed, has also been developed and posted to meet the requirements for a 

COVID-19 Safety Plan in accordance with Worksafe BC regulations. 

Other rentals: 

• Groups with current rental agreements will be welcomed to return to the 

church building in September 2020.  

• Group organizers will be given a copy of St Paul’s Covid-19 Policy for rentals 

which they will be asked to sign when they wish to return.  

• St Paul’s will endeavour to provide space which will accommodate the size of 

the group at its current rental rate.  

• New rentals will be allowed on a case-by-case basis.  

• Group organizers must agree to St Paul’s Covid-19 Policy for rentals which 



 9 

they will be asked to sign. 

• Groups of more than 30 people will not be allowed.  

• Groups where the focus is singing will not be allowed. 

• Council and the custodian will be informed of rentals in advance. 

• Tenants must submit Covid-19 safety plans to the Office Manager of St. Paul’s 
for review and recommendation.   

 

 

Working in isolation: 

 

St Paul’s recognizes the risk associated to those who may be working alone to 
reduce the risk of transmission. This risk has been determined to be extremely low 
at St Paul’s, however, the following protocols are required: 

• Employees and volunteers will not work alone in the building before 6am or 
after 9pm. 

• Employees and volunteers working alone will always keep doors locked. 

• Employees and volunteers working alone will ensure a co-worker knows when 
they expect to be in the building. 

• Employees working alone will text or email a co-worker at the end of their 
shift. 

• Employees and volunteers will assess the area before entry, checking for 
signs of break-in or vandalism and call the property manager or police if 
necessary. 

• Employees and volunteers will remain alert to activity in the immediate area. 

• Employees and volunteers will keep a cell phone with them at all times. 

• Employees and volunteers will not attempt higher risk activity (climbing 
ladders, electrical repair) when alone. 

• All employees and volunteers will know where the First Aid kit is located and 

have access to it. 

• All employees and volunteers agree to use Personal Protective Equipment as 
required. 

• St Paul’s will provide required PPE for all staff and volunteers. 

 

 

Cleaning and disinfecting protocols: 

 

• General cleaning and disinfecting of the workplace should occur at least once 

a day. 
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• Washrooms must be cleaned by the user after each use. Wipes, cleaning 

spray, paper towels and gloves will be available just outside the washroom 

along with instructions for cleaning.  

• Frequently touched surfaces, including barrier surfaces, should be cleaned, 

and disinfected at least twice a day. 

• The Sidney Preschool staff, duty parents and children may only access the 

women’s washroom. The Preschool (children, parents, and staff) will have 

exclusive access to that washroom during Preschool operational hours and 

Church staff and its members and guests will have exclusive access to the 

accessible washroom. The men’s washroom will remain closed. 

• St Paul’s will attend, once weekly, to sanitizing, cleaning of floors and 

maintenance of grounds, as part of its regular janitorial routine. 

• Daily janitorial duties including cleaning and sanitizing of the Fellowship Hall, 

washroom and kitchen facilities used, shall be the responsibility of Preschool 

staff. High-touch areas, including door handles, light switches etc must be 

sanitized daily. Vacuuming of the hallway from the Fellowship Hall to the East 

door will be done every day. Other duties include sweeping out the Fellowship 

Hall and washrooms on Thursday afternoons.  

• Cleaning refers to the removal of visible dirt, grime, and impurities. Cleaning 

does not kill germs but helps remove them from the surface.  

• Disinfecting refers to using chemicals to kill germs on surfaces. This is most 

effective after surfaces are cleaned. This includes, but is not limited to:  

• Using a disinfectant that has a Drug Identification Number (DIN) and a 

viricidal claim. Be sure to follow instructions on the label to disinfect 

effectively, including precautions to protect staff using these products; 

and 

• Increasing the frequency of cleaning and disinfection of high-traffic 

areas and high-use items, such as doorknobs, handles, handrails, light 

switches, washrooms, and counters. 

 

 

Policies: 

 

• St Paul’s will maintain and update contact information for all staff and 
volunteers. 

• St Paul’s will record who is working on-site each day and attending in-person 
services, group activities and events.  

• St Paul’s will record the name and contact information of anyone entering the 
building to support public health contact tracing efforts. These lists will be 
kept by the Office Manager for 30 days, before destruction. 

• St Paul’s will provide information and training to staff and volunteers about 
appropriate physical distancing, facility-specific risk-reduction measures, and 
proper respiratory and hygiene practices. 

• Occupancy limits will be posted on the interior doors of all rooms in the 
building. 
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• Signage will be posted indicating that employees, contractors, or visitors 
exhibiting COVID-like symptoms are not allowed to enter the building. 

• Signage regarding physical distancing and hygiene will be posted in all public 

areas of the building. 

• Hand sanitizer, tissues and a garbage receptacle will be provided at the East 
entrance to the building as well as the main entry to the Sanctuary. 

• Greeters must remain at least 2 metres from visitors and others. 

• Non-essential communal items such as pamphlets and magazines will be 

removed. 

• Seating will be arranged to ensure physical distancing between individuals 
who are not members of the same household. 

• Shaking hands, hugging, touching, or passing items between people 

compromises the 2-metre distance between congregants and should not 
occur, except between members of the same household or cohort family. 

Alternatives such as waving, nodding, or bowing will be encouraged. 

• Religious rituals that involve physical contact between individuals, such as 
anointing with oils or baptisms increase the likelihood of disease transmission 
and should be performed in an alternate fashion that minimizes physical 
contact. 

• Volunteers will be designated to direct the flow of people in the sanctuary and 
to and from the washroom during services. 

• Collection plates or containers will not be passed between congregants. 
Alternatives include having a designated area to place offerings/donations 
(touching of offerings/donations collected from patrons should be minimized 
for the first 24 hours) or online offerings/donations. 

• There will be no meetings where physical distances cannot be maintained.  

• Remote work options will be available for workers who do not require office 
attendance. 

• Workers will be positioned in a location that allows them to put more distance 
between themselves and their co-workers or visitors. 

• If workers or volunteers must share office space, these locations will be 
integrated into cleaning and hygiene protocols, ensuring that frequently 
touched surfaces are addressed such as the computer keyboard and mouse, 

desk surface, and telephone. 

• If required, visits to the workplace must be prearranged, staggered, and 

safety protocols will be communicated before entry into the workplace (e.g., 
email and/or signage posted to entrance). A record of visitors to the building 
will be kept. 

• Waiting areas will be arranged to maintain physical distancing requirements. 
Markings will be placed on the floor directing visitors where to stand when 
approaching the front desk, inside and outside the sanctuary doors. 

• The sanctuary aisles will be marked for access and egress. 

• All outdoor and indoor events must be pre-approved by the Re-opening 
Committee and must include a detailed plan which addresses Covid-19 safety, 
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including the use of personal protective equipment, cleaning, maintaining 
social distancing and food and beverage service. 

• All volunteers and employees will be given St Paul’s Covid-19 training 

package which includes a copy of this safety plan. 

• There is only one washroom in the building which may be used during this 

time (disabled accessible washroom). This washroom can only be accessed by 

a narrow hallway. Access will be monitored by a volunteer. Use is restricted to 

one person at a time, except when a caregiver is in attendance. 

 

• People using the washroom must wear a mask in the hallway and maintain 

the two-metre physical distance where possible.  

 

• Only one person may enter the washroom at a time unless they are assisting 

someone else. 

 

 

Communication: 

 

• Congregants will be mailed/emailed a questionnaire regarding re-opening. 

• Congregants will be mailed/emailed information and instructions which will 
include this Covid-19 Safety Plan. 

• St Paul’s will post a video to its website outlining the procedures for attending 
service. 

• Signage will be posted in all public areas of the building including occupancy 

limits of each room. 

• Verbal reminders at the beginning of each service. 

 

Monitoring: 

 
• Re-opening Committee will continue to meet regularly to assess and improve 

procedures. 
 

• Visitors and employees are encouraged to give feedback to the Re-opening 
Committee 

 
• St Paul’s will maintain a list of everyone attending with times and dates to 

enable possible contact tracing and follow-up 
 

• A greeter at the entrance will have a check-list of all congregants for this 
purpose and will record any others attending in an attached list. 

 

 

 



 13 

A FULL COPY OF THIS DOCUMENT IS AVAILABLE  

ON THE CHURCH WEBSITE: 

www.stpaulsunitedbc.com/ 

 

Sources: 

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-

recovery/covid-19-provincial-support 

 

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-

operation/faith-based-organizations 

 

https://bc.thrive.health/covid19/en 

http://www.stpaulsunitedbc.com/
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/faith-based-organizations
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/faith-based-organizations
https://bc.thrive.health/covid19/en

